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How do you participate?

HRA
1. Enroll in Sandia Total Health

2. Employee completes the biometric
screenings

3. Employee completes Health
Assessment
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Health Reimbursement Account (HRA) versus
Health Care Flexible Spending Account (FSA)

FSA

1. Estimate the calendar year account
election for expected expenses

2. Enroll in the plan during Open
Enrollment or upon an eligible mid-year
election change event

How is the account
funded?

Sandia contributes $250 for the
employee who completes the biometric
screenings and health assessment

You fund the FSA each paycheck and you
contribute a minimum of $100 up to
$5,000

Is the account taxable?

No, it is a notional account and is not
considered taxable income

Amounts are deducted from paycheck
before federal, state, and FICA taxes

What can you use account
dollars for?

Your share of eligible medical and
prescription drug expenses covered by
Sandia Total Health, including the
deductible

Eligible healthcare expenses such as Lasik
surgery, dental and vision expense, and
over the counter drugs, and any amount
over your HRA

What happens to unused
account balances at the
end of the plan year?

Leftover balances roll over to the next
year (up to a maximum of 5 times
Sandia’s annual contribution amount)

You will lose any money left over in the
account
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Sandia Total Health HRA/FSA Basics

HRA and Health Care FSA accounts administered by UHC
1 Day Care FSA administered by PayFlex
HRA funds used first before FSA funds

System is set up to have claims automatically processed
through HRA/FSA

Can deactivate automatic claims process by logging onto
myuhc.com

O If deactivate process, will have to file claims for both HRA
and FSA manually - cannot use debit card

1 Can have reimbursements sent via check or direct deposit
0 Claims forms available at myuhc.com
Use the card to pay for patient responsibility to include:

1 Patient responsibility at a in network provider (after
medical claim has processed)

2 Any 213 D eligible items at an IIAS enabled merchant
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Sandia Total Health HRA/FSA Debit Card

o One card for both HRA and Health Care FSA (if
enrolled)

UnitedHealtheare
Consumer Accounts Card ~

o Employee will receive one or two cards, depending
upon coverage

1 Additional cards available at no cost

1 Can request additional cards when activate
card

o Card is good for 4 years

o Swipe card at point of sale that accepts
MasterCard® — “credit”

0 Use of debit card = e A
2 No manual filing of HRA or FSA claims ety
2 No requirement to submit receipts for FSA | S et o

expenses (except for dental and vision)
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Unauthorized transactions are denied

HRA funds or FSA funds are depleted
Deactivated automated claims process
Member did not activate their card prior to use

Member did not wait 1 business day after activating their
card prior to use.

Member is attempting to swipe for a
coinsurance/deductible amount at an out-of-network
provider.

Members are trying to purchase non eligible (i.e. shampoo,
gum, etc.) items in addition to their prescriptions at a non
IIAS enabled merchant

Members enrolled in HRA plan that only reimburses RX are
trying to purchase an OTC item in addition to their RX

Merchant point of sale devices are programmed with an
invalid Merchant Category Code. Invalid MCCs will cause
denials at point of service, even at an appropriate
merchant.
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Sandia Total Health HRA/FSA Debit Card Troubleshooting

UnitedHealthcare
Consumer Accounts Card ~

™G & e e L T

P ha ok LAY base pravies te you trd WALS i bn Sraded e bt o See.

T 0o 2 sovio 7o beral pogeam o sbedsh fo smars b His aard b wead w8
T » o b d

tearbens
.nu.uunn Conwmer Acooews Cae - Leted Haaly2as Feunecs Comaary

Conle Addrwin: Unitndbaaitaanse B0 Tus VTR, 3 Pace. TX 70008 9078
\,_ T O e Dy Opmemtbenth B curua 0 ees Sy MaieCard Ve saterad




Sandia
Fi | Netional
Laboratories

Sandia Total Health Rx Drugs/OTC Expenses
Auto Claims Feature Turned On Claims Reimbursement Process

*Single employee has $250 in HRA and $400 in FSA

*Purchases preferred brand name drug for $300 (member owes
$90 = 30% X $300) and $30 OTC

Show
Catalyst ID HRA pays
Card Pharmacy Catalyst UHC pharmacy $90
and
Consumer
Account
Card Using Sandia Total Health
Consumer Account Card FSA pays
pharmacy $30
at Pharmacy to Pay
Member
pays $0

at pharmacy

Note: Currently, Walgreens retail pharmacies and Costco do not accept this card. RX drug purchases will go
through HRA and FSA automatically but OTC products will have to be filed manually.
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Sandia Total Health Rx Drugs/OTC Expenses
Auto Claims Feature Turned On Claims Reimbursement Process

*Single employee has $250 in HRA and $400 in FSA

*Purchases preferred brand name drug for $300 (member owes
$90 = 30% X $300) and $30 OTC

Show HRA
pays
Catalyst Pharmacy Catalyst UHC member $90

ID card

Member Using your own mi?\bgiéss .
pays $120 debit/credit card
at pharmacy at Pharmacy to Pay
Member

receives check
or direct deposit
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Auto Claims Feature Turned On

*Single employee has $250 in HRA and $400 in FSA
*Has not met annual in-network deductible of $750

*Employee has emergency room visit of $600 on January 2nd

Emeraenc Provider files
SSSVCV RO(g)m 4 claim with
ID card UHC

Employee should not pay
provider until
UHC processes
the claim
and
member responsibility
Is determined
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Sandia Total Health Medical Expenses

HRA pays

UHC provider $250

FSA pays
provider $350

Member

should not receive

a bill

Claims Reimbursement Process
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Health Statements

LnitedHealthcare UNITED HEALTHCARE INSURANCE COMPANY

- Easy-to-read and convenient
L woeem |

Ready, Set, Visit!

+ Health care and financial i T

the proflem and any prssriptions cr OTG chugs you ars
&332 Cadar Lane 2 b EaK

taking. Then, during your visit, bring up your main isus
Ariytown, USA 09009 first, tell your doctor of any recurring problems, listen

carefully end ask questions. This is a great way to build
a relatianship with your doctar and ba proactive in your

heatth cane.

Customer Care 1-888-556-1212

Your recent health benefit plan activity

* Receive personalized health care
tips

This ia nat a bill. Your provider wil bil you
dirsctly Lrless you have already paid them.
Plaase chack your racords.

Date of Servlce: 0720107 These charges repreaent your responaibility
Member: Jokne as defined by your health Esnefit plan. They
Frovider: John Stark MO . mey include your deductible, coinaurance,
Clalm Number: E6439001234 & praduct ar sendcs that is nat an sigible
Type of Service: Laboradory Sendcse expenss or provider lees that are more than
Date of Sawice: 071807 whatis coreidered usual and customary.
Member: Amy Pleazsa see your Summary Flan Description
PProvider: Darcy Childreas $107.81 | for more information,

Clalm Number: 56433001764
Type of Service: Madical

$203.81
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myuhc.com

myuhe.com* g ndHiakheany ABC Corporation

2 et Coter @ Amonrt Semieas S et B D gawactin’ B roteey (800 0

» Network doctors / hospitals il e Tt e i | R i

Cheia Johnsen Hello Chris

Decwr: O, Andercn What would you like to do today?
P Narw: AN Pen A
Qrewo# 112111

- Estimate costs e
My Coverage N9
Doducsble

$O e
L0 Loty

- Track claims status G

4500 roviecel
#1000 femy

 Health improvement program

- Personal Health Record

+ Health product discounts

* Review plan details

 Download claim forms
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www.catalystrx.com

- Drug Pricing Center —
compare retail
pharmacies and mail
order

- Locate pharmacies
- Connect to mail order

- Drug information

7> Catalystrx

Catalvst Price & Save”

= Member Home

- Catalyst Price & Save and

Drrugy Pricing Certer
» Locate Pharmacies
= ldail Service
» Heafthy Links
= Co-Pay Information
» What's Covered
= Drug Infarmation

= Common Questions

= Logout

Text Size: A A

A

Drug Pricing Center

Enter Your Location or Choose Saved Address

In orderto help us provide accurate pricing infarmation for you, please
retail pharmacies close to you.

Strest Address: | |

| |
City: | |

State: |Se|ema5tate "|

Zip: | |

E Ifyou wauld like to save this new address far future use, enter
atitle for this address helow, (ex Home, Work, Gym)

Address Title: | |
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UnitedHealth Premiume Program

« Doctors and cardiac facilities that
follow medical guidelines

In MNetwork Physicians

(Showing 1-10 of 26) «Prev 10+ Create PDF of all A

« Compare gquality and costs of Dist Name &Address  Specia Special D
health care facilities ’

(302) 848-6200 . P for

1829 Cermak
St., Suite 902
Chicago, IL
60114

+ Look for the star when you search
for a physician
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Wellness Resources

+ Health assessment for dependents
and receive personalized program
information

- Latest health news, including
healthy recipes

« Online quizzes to test your health
knowledge

-
OO e

o

Live well.

¢ UntndHualtheaen

Wwww.myuhc.com
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Wellness Resources - Continued

- Online Health Coach - creates health
improvement plans that help motivate and
encourage members to adopt behaviors
that lead to a healthier lifestyle. Each
improvement plan offers : personalized ol S
information, health & wellness plans,
tracking tools, quizzes and action steps.

never been easier.

Now you have access to a new program that can help
you improve your health and well-being — as part of
your benefits plan.

* Online Health Coach Programs R
- Weight Management = Bt
EE:::% Casasion 'Walnazs Coaching Program.
Exercise L4 oo
When you enrol, your Walnasz Coach can help you davelop
pamsanakzed svatagies 1o razch your haabh goals. To fil your neads,
- @ eaaching is provided over tha takphana, anling 2nd through the mai.
Nutrition 4 _ Provdsatoyou b [COMPANY NAME]
Q “ uniﬂuluhl&mrm'
Stress Management @ : '
_ 4 s
Heart Health Lifestyle Q)

Diabetes Q

www.myuhc.com
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NurseLineswv

« Connect with a registered nurse any time

« Get health advice from a registered nurse by phone
+ Prepare yourself before seeking a doctor’s care

- Recorded messages on thousands of health topics

- Live, one-to-one Nurse Chats
at myuhc.com

« Call the number on the back of your ID card
or dial direct at 800-563-0416

Wwww.myuhc.com
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Personal Health Support

« Support for chronic conditions, complex health care needs and
treatment decisions

- Talk by telephone with a registered nurse
« Coaching on communicating with doctors / specialists

- Learn about diagnosis, treatment options
and what to expect from surgery

» Our nurses will reach out to you directly - keeping
ongoing contact
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Healthy Mind, Healthy Body eNewsletter

- Select content through “preference
center”

« Tips for better health
plan use

- Content from leading, national
clinicians

Mind‘Body g

Footured articles

Alsc in his issoe

® Nuniapreg yoem daeally

e fee dess
COROACLSNMDRCY TR

* Naoarezing your lieadns
W

- Get monthly at preferred e-mail
address

Haaktlyy Mind, Healtlyy Body —
personalize your preferences today
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Sandia Total Health
Employees’ Health Reimbursement Account

Biometric Screening and
Health Assessment Process
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Complete a Biometrics Appointment
Through the Life Design Center Preventive Health Programs

Call for an appointment at 294-3500 or
emailsaludca@sandia.com

Onsite Biometric Screenings will be held on the following dates:
November 17t; 7:30am — 9:30am Bldg 929, Room 101
December 15t : 7:30am — 9:30am Bldg 910, Room 201

Email saludca@sandia.gov to reserve a time slot.



mailto:saludca@sandia.gov
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You may also obtain your Biometrics from your
Personal Physician

Provide a PCP Biometrics Form
to your physician to complete, sign and return to Sandia/CA Preventive Health

To obtain a copy, go to:

TA BT, A PN
IMANEGCIMMMAIKRKJL

Sandia Total Health with the
Health Reimbursement Account

Download:
PCP Biometric form.pdf

https://hbeupdate.custhelp.com/app/answers/detail/a 1d/1517



https://hbeupdate.custhelp.com/app/answers/detail/a_id/1517
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Complete the Health Assessment Survey
After you have obtained your biometrics, Preventive Health will
Provide you with the URL and Instructions to Complete the
Online Health Assessment.

URL.:
https://www.healthcalc.net/go.hcn?hcn2~SBegin~snll

Paper based assessments are provided at the
onsite Biometric Screenings
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Your Comments

Logl n? for wisiting us! You
3 have reached the
California's HBE
Preventive Health &
Life Design Center
online health
programs.

To gain access to all
of the content and
applications, click
here!

participate in, as well as tracking and
recording your daily exercise and

use the Cool Tools to fine-tune your
health and exercise programs.

To schedule a full Health Assessment
and Fitness Assessment, including
Cholesterol, Blood Sugar, Blood
Pressure, Body Fat and Fitness levels,
contact the Life Design Center

3500,

Welcome and thanks

home page for Sandia

B 4 Use this site to keep
track of the programs and classes you

nutrition routines. Take periodic health
assessments, get daily health tips and

Preventive Health Programs at 925-294-

Login | Contact Us | Help

Questions?

Unsure of what youre supposed to do?
Make sure you check out the online help
section by clicking on the help link on
the upper-right portion of each page.
Our help will try to answer common
questions that are specific to each area
within the site. This is often the best
way to get fast answers to your
questions.

Otherwise, do not hesitate to contact
us with your questions. Simply send us
an email and we will get back with you
as soon as possible. Or, perhaps your
question can be answered from our
home page

October 9, 2009
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ly Assessments
RiskCalc™
FitCalc®
HeartCalc®

‘our Comments

Your Health. Take Charge.

Logout | Contact Us | Help

October 9, 2009

My Assessments

Just as knowing where you are on a map is critical to plotting a good course to
your destination, getting a current assessment of your health and fitness
status can be a tremendous help in tailoring an effective wellness program to
meet your specific needs. Our assessments are a great way to get 3 current
snapshot of your wellness profile.

RiskCalc™

A comprehensive health risk assessment (HRA}, RiskCalc™, takes 10-15
minutes to complete and considers everything from family history to lifestyle
habits and even certain measurement data (if available) to create a personal

Logout | Contact Us | Hel
Health a | ! d

—
wellness profile designed to help you live a healthier life. To get started, click Benefits
here. Employee Services

FitCalc® HBE LifeDesig% _—

our FitCale® link will take you to a fitness assessment profile that was completad by an Exerci:
your fitness staff for details about receiving an individual fitness assessment. To get started,

Logged in as: Jane
October 9, 2009

HeartCalc® = ™
— RiskCalc™ - Health Assessment
HeartCalc® takes five minutes to complete and helps you to discover the areas of your life tha

towards your risk for heart disease and stroke. Did you know that heart disease is the leading FRSTETIRITAR
United States? After you complete the HeartCalc® assessment, you will receive a plan of actio

RiskCalc™ Online provides a personalized, confidential opportunity to evaluate your overall
designed to help you incorporate healthy behaviors into your everyday routine, To get started [oo] 38 TS

health and the choices that can lead you to a healthier lifestyle. RiskCalc™ asks a series of
questions covering blood pressure, cholesterol, physical activity, nutrition, safety, stress,
smoking, cancer and self-care. You'll get a breakdown of risk for each area along with healthy
action plans based on your present lifestyle and family history.

Congratulations on your decision to examine your lifestyle habits and how they effect your

© 1997-2009 HealthCalc.Net, Inc. All rights reserved. Contact us Termsof Use Privacy Policy Rights And Resd)

health. It will take you approximately 10-15 minutes to complete the RiskCalc™ Online
assessment. Take your time and answer each question carefully.

aZHealthf

Click here to begin your RiskCalc™ assessmen

‘our Comments

© 1997-2009 HealthCalc.Net, Inc. All rights reserved. Contact us Terms of Use Privacy Policy Rights And Responsibilities

% Healthl
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How will the Information from the Biometric
Screening and Health Assessment Be Used?

m The information is intended to help employees understand their health risks
and the steps they can take to improve health.

m The information will guide HBE & Preventive Health in terms of programs
and services that are developed to support employee’s efforts to improve
lifestyles and health.

m The information will help Sandia negotiate health plan rates.

m All information will be used aggregately. No personal information will be
shared with your employer. No health care coverage decisions will be made
with this information.
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Qualify For 2010
Sandia Total Health,
Heath Reimbursement Account

Biometrics and Health Assessments are good for 1 year.

All who complete the biometrics and health assessment
between

January 1, 2009 — December 2009
Qualify for 2010 Sandia Total Health Reimbursement Account



Laboratories

HBE & Life Design Center/Preventive
Health Programs & Services -

Nutrition Consultations

Fitness Consultations & Training

Stress Reduction Training

Sleep Disturbance program

Health Coaching & Weight Loss Programs
Smoking Cessation

Disease Management and Accountability Programs
Travel Preparedness Assistance
Employee Assistance

Prenatal Consultations

Flu Shots & Other Vaccinations

and more coming soon . . . -
27



