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How to Complete the Health Assessment Remember! You have until

: : December 31, 2009* to complete
There are two steps to completing the Health Assessment. This both the Health Assessment and

tutorial shows you step-_by—step instructipns for completing those biometric screening to be eligible for
steps. If you have questions, please call iHealth Medem Customer the full Sandia HRA contribution
Service at 1-877-926-3336. should you choose to enroll in

Sandia Total Health.

] Part_One: Register on the _Health, Benefits and Employee * Please note that you have a 90-day
Services (HBE)-sponsored iHealth portal. grace period after the required December

= Part Two: Complete the brief Health Assessment. 31, 2009 deadline, to schedule and see
your PCP to get your biometric

. . . . screening and to complete the Health
To register on iHealth, follow the step-by-step instructions Assessment.

provided under “How to Register on iHealth” (pages 2 — 4). If
you’ve already registered, go directly to “How to Take the Health Assessment” (pages 5-7).

BEFORE YOU BEGIN

Complete a biometric screening before taking the Health Assessment. You will be asked to enter your
screening information into your Health Assessment.



Part One: How to Register on iHealth

If you’ve already registered on iHealth, skip to “How to take the Health Assessment.”

To register on iHealth, follow these 6 step

1. To Access iHealth
Registration
Go to the HBE iHealth portal at
http://www.sandia-
nm.medem.com/home.htm and
add it to your trusted internet
sites and your favorites list.
Then click “here” to register on
the iHealth.

2. Sign Up
Click “Sign Up Now” to begin
the registration process.
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Patient Login

i useep[ |
Take a Health Assessment Password[ |
Care Philosophy :
We are proud to announce that Health, Benefits, and Employee [V Accapt Privacy Policy
bt Health Services (HBE) is now offering online patient services from iHealth. e

Forgot Password?
New User?

Privacy Policy Please register and complete the Health Assessment(HA) as soon
as possible. To get started, just click here.
Patient Resources shortcuts

You can use iHealth to:

Online Registration and
Forms

Take a Health Risk Survey
Go to your iHealthRecord

Complete 3 Health Aszessmant (HA)

Requase Appointmants

Request Medication Renewals

sk Mon-Urgent Medical Questions
Participats in Educstion Programs

Greate  Secure Persanal Health Record for Yourself and Other Family Members

HBE will also send you email reminders when new messages, lab
results or educational materials are sent to your MESSAGE CENTER.

All HBE appointment forms can be found under the "Patient
Education" tab.

1f you have any questions, please contact HBE Customer Service at
hbe.sandia.gov or call (505)844-HBES(4237).

Care Philosophy
Sandia's HBE has an integrated approach to the well-being of our employees and their families. The
combination of benefits, occupational medicine, preventive and behavioral health provides accessibility to onsite
and offsite health care resources. This model provides a continuum of care that spans workplace and community
senvices for financial health, preventive health interventions, acute and chronic health care treatment, and health
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Please Log In

iHealth Risk Assessment helps you determine your current health risks in order to identify specific health and
lifestyle changes that could improve your health, The survey was designed by the University of Michigan Health
Management Research Center. The results of your assessment are confidential and can be shared with your
physician ar caregivers along with your iHealthRecord.
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Existing USers / 1f you have already registered with
iHealth, log in here.

New USers / 1f you are new to iHealth or our Web site,

sign up here.

User ID

‘ |

Password t
\ | [&Login]

™ 1 accept the Privacy Policy.

Forgot your User ID of password
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Patient Information

Create a User ID and Password
then enter the requested
information. Please note: Only
the following *pink asterisk
items are required:

= User ID

= Password

= Verify Password

= Secret Question

= Secret Answer

= Patient Name

= Patient DOB

= Patient Gender

= Patient Email Address

= One Patient Contact Phone #

Once the section is complete,
click “Save and Continue” at the
bottom of the page.

Primary Health Insurance
Information

Add your primary health
insurance information then
accept the iHealth Record
Terms of Service. Please note:
Only the following *pink
asterisk items are required:

= [nsurance Company

= Accept Terms of Service

Once the section is complete,
click “Save and Continue” at the
bottom of the page.
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Online Services Registration (1 of 3)

Registration provides you the full range of online benefits including access to the personal iHealthRecord, which allows you to create
and store personal health information anline, as well as valuable Education Frograms and Safety Motifications that provide impartant
information to help vou better manage your health,

To ensure your privacy, all information is sent securely, By registering with us now, you acknowledge that you have read and
understood our Privacy Policy and our Terms of Service and are willing to abide by them,

| Save and Continue # | [Cancel |

*Raquired

User Information

User ID%: [lanedoe1za4s |

Password®: [s9ssssssnnses |

Verify Password®™ [ odarkl User IDs and Passwords must be st least & characters long and contain st least 1 nurnber and 1

letter. Mare info on creating a valid User ID and Password

IMnther's Maiden Mame __vJ

If you farget your Uzer ID/password, this will be one way to retrieve it

Secret Question™:

Secret Answer®: [5rnith |

¥ 1 accept the Privacy Policy.
Patient Information
Titla  First Name

| Mz =] Pane
[ Tmroorerey

Middle Narne
I[e.

Last Harna
| [Doel

Suffix

[ Jor, sr et

Patient Marme*:

Patient DOB*;
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Online Services Registration (2 of 3)

Review and accept the iHzalthRecord Terms of Service at the bottamn of this page to complete your sign up,

[ 4 Previous | [Sawve and Continue k| [Cancel |

Primary Health Insurance Information
*Required

Add Primary Health Insurance Plan Below: [ No Insurance (Select 'Mo Insurance’ if you do not have any insurance)

Insurance Cormpany Name™; ‘American |

First Name Last Mame

Insurance Subscriber Narme: Insurance Phone:

234-234-2345 | RES-SEE-RERS

‘Jane ‘ |Dne |
Inzurance Subscriber Insurance 1172271967 | MM/DDA T
Relationship to Patient: |S‘3‘f ;l Subscriber DOB:
Insurance

1234586
123456 Why we ask

R N T
L 1

Insurance Group ID: Subzcriber SSM:

Insurance Flan

Insurance Member ID: Narme/Hurnber:
Benefit Start: Benefit End: T

Insurance Eligibility Dates:  [2009 z009 Bt eEnED [

Narme/Mumber:
YOrY MM DD YCC MM DD
accep e |Heal COl erms o ervice.
M1 t the iHealthRecord T f Servi
[ A Previous | [Save and Continue k| [Cancel |
e =) Contact Medern | M TOS | Education TOS | iHR TOS | Medem Privacy Policy (Updated 4/2005)

"iHealth

Copyright ® 2009 Medem, Inc All Rights Reserved,

&

R EEEN

s




5. Emergency Contact
Information
You can choose to include
emergency contact information
here, however no input is
required. Click “Save and
Continue” to finish registration.

6. Take the Health Assessment
Once you’ve registered on
iHealth, you can immediately
take the Health Assessment by
clicking “Continue.” If you
choose to continue directly to
the Health Assessment, skip to
step 4 under “How to Take the
Health Assessment.” If you
choose to take the Health
Assessment at a later time, go to
step 1 under “How to Take the
Health Assessment.”
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[ 4 Previous | [Save and continue » | [Cancel ]

Emergency Gontact Information

First Marne Last Mame Cay Phone

CEZ-ZEZ-ZIZE|HAH-HAH-BREY
Evening Phone
- aa-aad

Ernsrgency Cortact
Ernergency Conkack Hame: [rohn |[oae Phone:

Emergency Contact Relationship
to Patient;

Cell Phone

(I RS

™ Hot Applicable

First Marne

Caregiver Information

Last Name Day Phane

Caregiver Mame: HEd-dHE-HAEE

Caragiver Relationship to
Potient: =

Caregiver Phone:!

Euening Phone

HEG-HRE-HEES
ell Phone

BEg-aRE-HEEY

Employment Information ™ Not applicable

L1
. 1

|4 Previous | [Save and Confinue » | [Cancel |

Patient Employer Hame: Patient Work Phone:

Patient Occupation:
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Online Services Registration

You are signed up for iHealth, If you are new to iHealth, you will receive notice via email canfirming your login
inforrmation.

Click Continue to take your Health Risk Assessment Survey.
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Part Two: How to Take the iHealth Health Assessment

If you haven’t registered on iHealth, go back to ““How to Register on iHealth.”

To take the iHealth Health Assessment, follow the 6 steps below. You also may be
asked to confirm the information you previously entered into registration. Please have your
biometric screening results on hand when completing the Health Assessment.

To Access the Health
Assessment

Go to the HBE iHealth portal at
http://www.sandia-
nm.medem.com/home.htm, then
click “Take a Health
Assessment.”

Log In

Log in with the User ID and
Password you created during
iHealth registration. Click
“Login” to continue.
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Take a Health Assessment

we are proud to announce that Health, Benefits, and Employee

Patient Login

usero[ ]
Password ]

¥ Accept Privacy Policy

Services (HBE) is now offering online patient services from iHealth. s

Please register and complete the Health Assessment(HA) as soon
as possible. To get started, just click here.

You can use iHealth to:

Gomplte 3 Health Assessment (HA)
Requast Appaintments
Request Medieation Reneuals

Forgat Password?
hew User?
Shortcuts
online Registration and
Forms
Take a Health Risk Survey
Go to your iHealthRecord

Links | @5

sk Non-Urgent Madics| Questions
Participate in Education Programs
Create a Secure Persanal Health Record for Yourself and Other Family Members

HBE will also send you email reminders when new messages, lab
results or educational materials are sent to your MESSAGE GENTER.

All HBE appointment forms can be found under the "Patient
Education” tab.

If you have any questions, please contact HBE Customer Service at
hb di or call (505) (4237).

Care Philosophy

Sandia's HBE has an integrated approach to the well-being of our employees and their families. The
combination of benefits, occupational medicine, preventive and behavioral health provides accessibility to onsite
and offsite health care resources. This model provides a continuum of care that spans workplace and community
senvices for financial health, preventive health interventions, acute and chronic health care treatment, and health

maintenance
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Please Log In

iHealth Risk Assessment helps you determine your current health risks in order to identify specific health and
lifestyle changes that could improve your health, The survey was designed by the University of Michigan Health
Management Research Center, The results of your assessment are confidential and can be shared with your
physician or caregivers along with your iHealthRecord,

B ineatn

Existing USEers / 1f you have already registered with
iHaalth, log in here.

New LUSers / 1f you are new to iHealth or our Web site,

sign up here.

ot el
[fanedoe1z34s |
Password

& Login

¥ I accept the Privacy Policy.

Forgot your User ID or password

& = Contact Medem | 5M TOS | Education TOS | iHR TOS | Medem Privacy Policy (Updated 4/2005)
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Online Services Registration

You are signed up for iHealth. If yvou are new to iHealth, you will receive notice via email confirming your login
information,

Click Continue to take your Health Risk Assessment Survey.
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Complete a Health Risk Assessment EbPrintfview HRA | HRA TOS

As part of this service, there is a brief Health Risk Assessment that can be beneficial for you in learning how to
better care for yourself. The Health Risk Assessment addresses areas of health risk that have been shown to
increase health care costs.

0Once you have answered each of the questions, you will see your health risk category (Low, Medium, ar High)
based on the answers you provided to the guestions, Your answers and results will be stored securely until you
return and revise your answers with updated results. You can also print your answers in a Health Risk Summary.
In addition, after completing the assessment, you will have the oppaortunity to receive additional information that
may help yvou better manage your health risks.

You are encouraged to complete this infarmation. You should discuss the Health Risk Assessment and your
results with your doctor or other appropriate health professional. This Health Risk Appraisal is not designed for
children or adolescents, nor is it intended to address serious medical conditions such as cancer, heart disease,
kidney disease, or other serious conditions. Individuals with those conditions should continue to follow the advice
of their health care providers, however everyone can benefit from learning more about other health risks that are
addressed in this assessment.

Your current risk status: | | None on file

o
To complete a Health Risk Assessment, click Continue.

¥ I accept the Terms of Service for this Health Risk Assessment.
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5. Current Health Indicators
Use your biometric screening
results to complete each
question. Use the drop down
menus to select the answers that
match your results. That’s all
there is to it! When you are
done, click “Save and Continue”
to receive your Health
Assessment results.

6. Your Health Assessment
Results
Review your personalized
results to learn tips on how to
better manage your health.
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Plzase complete each question below by selecting the best or most accurate response from the drop down menu. If you do not know
your blood pressure or other vitals, please select "Not sure". You will be able to verify thase vitals at cur office, and revise vour
assessment after your appointrnent.

[Save and Continue | [ Cancel |

Health Risk Assessment

Current Weight {without shoes):

140 |bs
Current Height {without shoes): [ ,I. 5 B
What is your blood pressure Systolic (High Humber) [120939 - | mm Hg

=k

Diastolic (Low Humber] [70.ag + | mm Hg

If you sefected Wot Sure’ in the last quastion, which option best describes your blood Please chaose artarcier B
prezsure: = =

Has your physician prescribed medicine for high blood pressure: Ha -

What is your total cholesteral: 120173 | mg/dl
(based on a blood test)

If you selactad "ot Sure’ in the isst quastion, which option best describes your lm

cholasterol level:

What is your HOL cholesterol: 5054 = | mg/dl

(based on a blood test)

Do you have any of the following conditions: Heart Problems [ - El
& L B,
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Your Health Risk Assessment Results BrintfView HRA | HRATOS
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Congratulations! You are in a [(()Low Risk category,

You should repeat this Health Risk Assessment every six months to a year, to make certain you remain at this
risk level. If you are interested, a Sandia National Laboratories Preventive Health Coach will review your results
with you, and help you determine the best ways of maintaining your low risk. To make an appointment, please
return to the home page or call 5S05-844-HBES (4237).

To view and print your health summary and survey results, click the Print/View HRA link at the top right of the page.

In addition, the HRA szrvice will automatically enroll you in programs that will provide you with ongoing education regarding your health
risks, ¥ou can opt out of these progrars at any time, but we strongly encourage you to participate so that you can learn ways to

irmprave and contrel your health, You will receive impertant information on these health risks in the form of Secure Messages in your
Message Inbox on a periedic basis.

To begin the pragrams, click Sose, To opt out of a program, dick the Remreve link on the right,

(Gore]

Education Program Description Start Date
There are no programs available at this time

ige =) Contact Medern | SM TOS | Education TOS | iHR TOS | Medemn Privacy Policy (Updated 12/2008)
iHealth Copyright @ 2009 Medem, Inc All Rights Reserved,

[Eone I N =T T

s




	How to Complete the Health Assessment

